ce———

v

-

Adan1sUsEiuNansU UL

Tusguuunia

29ANISUSUITEIUATUAUIAD

FUNBAVYAN JININQUATIVEL

i v o
JIUATTERIAUIN

24ANISUSUITEIUAIUAUNEDS



d15U8y

il o NIUSMIWaNITURUATIIMIuasMIUsiiuRam U iR w3
il o szuunsUszdiunansu s ens

unil e F3nsUsTdiunan1sUfURTIoms

unil @ msUssiliuaussouy

i v a v o %
UM & ﬂ'\'ﬁL&ﬂ\‘lNaﬂ'ﬁﬂigLQJuuﬁﬁLLU')Vi'Nﬂ'ﬁaLWﬂ'lﬂiﬂ"&n

MANUIN
@. MegnuuvUssdiunan suianuresntdnaudiuiva
b. MesusuuuYszllunamsufiRauveminaudiuriosiu
. WIUYATY AUTTOULNEN
€ NAUYNTH auTInusUTEEuINIg

& WAUYNTY AuTIousysEdnaney

vV
U1

ol
Glcd

5]



=i
unil @
MIUINIHANISUNURATIUNTTLATMsUszillunansufURsunis

NUNUBVBINITUINISHANISUUATIYNS

N13UINIIRANTUURI1ENT nunede nszuruntsanldunsedradussuuiie
wansubinansufiAsemsvesesdnsussaidmung Mensiseurslsutmineransuidisems
Tusziuesdng sedumbzesu sulseiuyaradhimeiu Tasiiunszuaunsimuadvaienanis
ﬂgumwmwmamnﬁwﬁmw mswmmwﬂgummuamqmmuau MAAnuRANTU] RS
athudaiiles msUsaiunansufoisivnisiiaenndosiuiimuedldimun uay mawlmmﬂms
Ui.,t,uumlﬂﬂﬁ.,ﬂaumswm'ifu'lma'uLmummmmm‘uamm@ﬂgumm Wy madsutuiuifion 1y
o1

a.la ﬁgjuﬁﬂﬁmﬂgqm‘su“zmswaﬂ'ﬁl_lg"ﬁasj«umz

nsuImsnamsuiRnsmadunagnssmunisuimsninensyaravesesans il

TunsiidudnseningiefudyunivfuiiiauienantsufUangeudeduing

U

ANEAY
AR @iamuaaﬂﬂma eUTRRE B aqUld Fail

0.0.0 93ANT

@) NIUIMINANITU IR 1A1sezyi insUfiRTen1svesu iRy
NnszAuaenntasiuiiansuazimnevetesing

b) MIvimsnan1sUfiRnensidnvasiiunszuiunisdaiies Faazean
nanulUTRunssduiauiteradugrdnentsiivvesasdng

&) miu‘%mfmamiﬂﬁﬁ'ﬁiwmsﬂmﬁﬁﬁﬁi’m (kPN ulfuiedesiielunis
mwumﬁwmawamiﬂgumwusuﬂuamn‘s mmmmﬂananaﬂmmuwﬂwwauamu (Baseline)

dwiun1siieuLAes L‘WE]‘LJTU"LlNf}laﬂ’liﬂ{]Uﬂ‘i’]‘Uﬂ’limﬂﬂﬂuﬂma‘]11]161

o.o.l0 FUHURMIY

o) Mstmuaunuljuasenisduneyrnalunssuiunisinunu aevinli
JUfiRsusunautimnenanisufiisivnsvesausgednay dusdussumsusaidiu sais
WWumsumudeslewesnuiinuiufinveu ndwtenudiiavesesdnsetsls

o) JUURMUliTuSTRuIRNAIIMINTaNTR LAz AnaLadan
nssuumsiatmualiiinisianunanisujdisnenisyra euitgmidetadedunsieu su
ihlugnisufufsuuunmy/asnsvesujtinuuasmsiauiyanaliiinusnzauuasdma
somngvesesdnslamuysaiungsdy

) MsUTETHIURAMUILTARULINDIT mevmm:ﬁﬂiumumamsﬂg‘um
swmsvesfufiRnussinitminevesiu Faeumneliudduseumsusidu

e.a NT¥UIUNITUSMISHANISURUATIUNTS

MsuimskamsUfURTI9NITUsENeUR Y ¢ Sumeundn Tdun
(@) MIINEHLLASI T WG i Eran U] dRaTen
(o) NITHRIUN
(n) MISAARTY
(@) MyvszfiunansujuaTvns uag
(@ mslineda



Jo-

dwiugilewuil awhuauensruunsuIsRamsuuRnnsidu ¢ dunau o

o = ' =] 1 n‘l’ 4 o as - = o wa

A o wazlunisesureluuneng lugladuiiaglinnuddgludemnisussilunanisufua
T19n1sdundn

AW o NTEUIUNSUIIISNANISURURSIYNS

TUNL(Plan)

TisneTa(Reward)

Anmnu(Monitor)

Wuu1(Develop)

Uszidiu(Appraise)

a.m.0 NMIINUNULAzA MU MRIENan1TUfURT19n1S
Junsimuasadiavesnusazidmuneiiesdnsaaniainfujdiau

waymhenusERUANY FsmaduievesnulaesuvesfujiRnunnssduardmanoniudusaniu
Whsnevasesdns lutuneuilfidutymuariufiRnuasiufunusunayimuasmuaduneu/
BsUfURTIvnns Wetrsliidlasiuduitmunevatesdnsiedesierlsiidunadniiatie
weimgladsfenhauvdiy uasnadifatuesasiinunmeosals

myeussazi it snanIsURTRT 9N Arsiunsaeil

o) fnuntladeianadiiFavesinu uazinasgumany faunsoia/dsudiulfause
L anunsansieaeuld Tanuiisssssy uasannsaufiRliussanadusals

o) AvuaRanuiug AU ROudssiliduis

m) fmuausul fiRTennsmeyrradnisinnudangu aunsauiuasuniy
WvineuazuiuuYeesdng feenadsuuvaddmuausnduilifietu il unuufdRsenis
s1eyAranana seshuldidsenaulunmsiiamunmsviauduszesy



-n-

a.n.la NTANATY

nﬁﬂgumiwmimmmua'm/T,ﬁNm'imamumq'] WwAHDIAANIUNANITUUR
swmiamamamaa eTanadSavaseutiy q aaﬂﬂaaqnmﬂmmaNamiﬂgvmwmmalu
iWoRasanaNiImii mauu’ﬂumawamsﬂgum'wum'mumﬁzgmmammaﬂumimmu du
mlﬂanmlmﬂaauumma/" 513 Lwa’i,mmiimﬂmmﬂmalu

mimmmmamiﬂgumwmsu mwm’lwumsﬂimuLwammmummmwm
yosunuiudasanisaneg agradunnanms mamﬂmmmmwamiﬂgumwmiamﬂmﬂumqnﬁ il
mmﬂuummmaamLuumsamamamamaamaumﬁﬂiumu Lwamwaaumﬁﬂgumwms Tng
LﬂsaumaunmﬂwmwmmﬂnJu'suEJ ']mnwmmamummwﬂmam‘sﬂgummmsmrm
wWhnane '«aJlﬂwﬂ.ﬂmauf’flwﬁzgmma'lwNﬂgummummiﬂﬂsuﬂ'i&'aamsm’lmwamsﬂgumwmiw
s uandulunutmnefldimunlimeluseumsussaiiudy

@.an.en NITHAIU
TusgwinefamumanisuiRnens dldulynaglafudeya o @ fe
o) daunadugvdvasiu Feesnsufsnnufuniewany 3uduldana

Whnefifvusnniesiieds
b) daungAnssuufdisienis NufTReulduanamgiinssumunianiald

U

v =1
wnUaeeals
mswwmmuua“mﬂgummuu mmﬂwmmﬁluwmimmammuLﬂwaﬂ

° <
sarimuamamsitarsdunudesilinnvaniuanmauuasynna Welinadugrivesnunis
Wmngvesesdnsussqramufiimuslisely

o.a. NMIUTZRUNANTUJUATITNS

®) AUNUY

n1sUTEllunan1suURsIwN1T nuneis miﬂiwﬁumwﬁwﬁwaqmu‘ﬁ'
wﬂgummumauﬁﬂamamammawﬂgumimﬁmmaamavmsﬂiumu auisn1sfiesAnsimua
Wisuieudu WmnenansUfuRsensmunaunsufinsnenis LLﬁuSJ'IG]‘iﬁ’?UNa\‘l’mWJ’W~‘11’JL1I’E1
AusaUNIUTEIY

) AnudaulesrainsUsaunanisussliunansuuRsvnIsuaznis
UIMNan1sU{URTIvNTS

ﬂ’)iUEvLﬁJuNﬂﬂﬁﬂQUﬂ‘i’]%ﬂ’]i Judiunilsveanszuiunisuinimanis
UgumwmwuﬂmwiwmﬂamamaLuaa m‘iﬂiuL;Juwam'iﬂ.lgusliWﬂmﬂum'i"mmaamwawu
uthananidualiude lewseudfisuradiiavesnutulmneiitmuadiuadiislunsui o
SIUNNTVBILAATY ARG BUDIBIANS Aeguldnudmnesiviel eduls

3
o.a0.& N15HH51978

®) ’imamiu‘%m'mam‘:ﬂﬁﬁﬁiwms nslisneta Wunsaouunuyananio
ﬂaamﬂﬂawﬂgumwmiamﬂmuLﬁmmwmwuﬂ wazuennasine i

o) MilineTaonesudumsegradunsmavisludunenis wu e
UftRTanuinsldiunssngessueiud wiamslisnedalusuditu waindninasinislisnsta

AsAseUARUNGANTIA q TUATRCuwlitusadSevesiy



-@-

0. ‘UE]‘UL‘llﬁl‘lﬁ)\i‘iﬁj'ijﬂ'ﬁu%ﬂﬂiﬂﬁﬂ'ﬁﬂﬁﬁ’a 31UNIT

o.€.0 MIUIMHansUfuRTvn1siunsruiunsiivsznaudetunoy
A9 Aananadreiu (muiate e.m) agndlsid lualied asdunmsesuiefiieafunisussdiuanis
UiuRswnsdudidy

0.0 dmfunslisutaiensuununanisnevununadi$alunisuioa
S1UNTANNTEUUNIUIMISHansE Tugflowdud arlianudidgudundnlvludesnisimanis
UszilunamsussidunanisufiRnensivldsgnaunmadoutuion Sadunisduiunisde «
wisUsemaraznssunsnnuduivaiminguaesiil Ses ndninusinazteulufieidy
vaninosiuaynsUssdiusanmsufiReuremineudiuiiua wa. bees finrmunanyluism
viledn “GosiudymiinihiivssdlunanisufiRnuvesfeglévefutyy ieuszneunsiansanty
Fouie quudninasiuarisnisidaenisiu Wud nsdeufuieutazinounnudug el aw
waninasiuarIsMIfruenssumMIwinaudusuaiminguaTysilivue



unit o
sruunsdszdiunan1sufuAsvnis

A’ 1 Ead o - - e
unilagldnanfianisiiuuaniavanisuinisnanisuuiRsrvnns(Performance
Management) wagn15Useiliunani1sUuRs19n1s (Performance Appraisal) ¥1Usegnaldiu
wifnnudusiua yasenevssunil AemslinmdsuiRvesssuulussdsaududdyy

=

.0 MNIIUYBITHUUNITUSMISHENSUHURT 1N ST sUFUE

msefiunsmuduneuieivenruaunsu I Han U TRTIIN TR ldna
Wluund o du minlffaszilagdesuiuda asnuimsussdiunanisufiasvnsmussuuns
Uimswanmsuiisemsiu Anenisusediunudsiinnastulivionadugrivesudeimunlag
fifauazandmune samdmginssuduanseanlunsujosenisdaimunlnsaussaus
(Competency) Huies ’Lum'sﬂiztﬂuazﬁnﬁzLLuumsUmﬁumaﬁuqméﬁ'swﬁa AuArLuun1TU sy
aussaurdndiunils WothuAamuinnufuarldazuuunanisufiasonis Fuhluldlunns
farsuruiaruyey sasnauldiiudeyalunsuinvimiesninauuRfugtiiutye e
ilugnisimunuiulelsedvsualunsujoRnems aaenauntsimunyaainsaaly

kUi b.e idunisaguliiiuidefimseifldndnluludrefudmiv
nadugrisvesudsiualasitiauazantmng fu nginssudeiarsandieanssous foindu
psfUszneuiifunisiamzvasdununsiosfild

o 4 = - ae
UHUNHT lo.0: #5UNIWBIATINYDISTUUNTUITZRIUNANITUNUATIUNIS

AMVuUAlAEHINTAN -
ANASIURUY . wazimjtaau

% ; Gudiau
LATANAINUTEWIN

WU UALAZHUIAUUYY

MuuAlagenIs
INYoANUA ATLULNE
aussouzdeUsenia s
TABd1usIvn13 Ugume
Avualageads @
ntoimunves A
APUEREI] 13 UL Une W Bowisiibs
Wanuiuuse

7




--

o.a 5¥UUNTSUSHEIUNANISURUATIYNSANIAUA
Aiindunmaldszuumsuimnanmsufifsiensezifudsd
(@) HUATRH UM TUTEIUNaNTUNURT19N5UaY b SaU AB

59U% o ® NA1PN — me TuAY Yalialy

s9UT I @ WY - o AU

Tngluwsiazsou Juijthsrmsanasdmansufoissnissuduiadutyrdus
Fusou uazazvinsUssunalaeifisuidsmanuiivildieiudmnedndy Woagudunsuuy
Useifiu o Yanesau el lusswinsseumninmsidsuuasiidndy wu foududvanilénnads
o4 fuseumsUsziu fuftRenainsansmduiisdutyriievhnsusulgsdenldnnasiulussy
Tnensusuugstlasgnldlumsusediu a anesaunsusuidu

(o) ﬂWiUiULﬁiuNaﬂ’liﬂ{]Uﬁliﬂ‘Uﬂﬁ 9¥N91504191n03AYTENOVBE 1R b
a9AUTENaY lmm ENﬂﬂimaumuwaauqmﬁ"uamu way 99AUTE ﬂaumqumn‘mmiﬂgumwms
vioanssauy Ananitedales b asiuszneumagdt dunanmsenadmualiflesdusznaud o
Hunsiamzvesdiusuniseaiiufunn o ssdusznauusnild deduy

JuftRluudasdiumans asasdosfnudafmundssenalasdiusanisiiny
dafmftuiuesUszneulunsusuliuansufosantst axdidndauviothmdnlaivinfy Fedhuin
vasesUsznauiilaiviniud aegnilulilumsAnasuuunansufiRnenis fammstreand

ALLLUUNANTS / guuUnIUsELEIY /ﬂmuumiﬂmﬁu\ K%Lmumiﬂmﬁu

UfURs1wns = GG HAVGLDEN L n GHERAIE + | osiusznauduEnil)
(@00 AZLUL) .S X . X
unnuadugvs dmtdnaussauy ihinasrusznay

Bu (6hd)
Tagaly ﬁﬂwﬁﬂ‘uENENﬁﬂiuﬂauﬁwuwaﬁuqm%mmmu Arsaziuninliainindesas o Fedu

i?‘dﬂ?iﬂ?&ﬂﬁﬂﬂ?‘ﬂﬂﬂi%ﬂdﬂ?’lulﬂ I{?IEJNUQUWVILUU‘U']TVUﬂﬁﬁ LhEe N‘U{]U(}]'ﬂ“ﬁﬂ'ﬁ SZI"’3.1‘14'1‘1/‘1‘14?']?]6'3
‘ENﬂ‘UﬁuﬂEJUﬂ'l‘iﬂi“’LiJULLGIﬂGiNﬂu G?i\'iﬁ’]i.l’ﬁﬂai‘iﬂfl/iLWU@W’I’W?’N?ﬂﬁﬁN‘H

mludwiundneudiudiua | dvusdediunadugynsrasuiosas oo
VAUSEANAIUALUS woAnssumsUfuAsenaliusosas mo

winnudmsiuanegsznine | Avuadedunadugrsvesnuiesas o

a wa a a s = o
VaaanluATI¥NIT neAnssIAsUAvRTATIduseaY &o




-

&) mUsullunadugnivesu aznseilnefersandidse wasAdmsdmnas
waziiureuTmiusEni Ui tRuasisdudyulngdndmnuduiavesunuidin was/vie
wé’ngﬂuﬁm%wawﬁmLtaxmaé’wémaaq'maamLﬂugﬂﬁﬁm

msmmuniidie uay Audmnedy awnsanssiildina1ss Sunsasdonesld

namitsgly sieil nsimundadn wdedaunuiifuoasuintey Tnefidaefu e dnvae Idun

o. numaiiusInglumiusesmsufiinens visusuufiRsumsusead
VBIEIWTIIMI/AN/nog (mu’lué’nwmvﬁ maﬂ%gaaw%'ﬁ’ﬂ’l.umu “Ougnsmans”)

. mumwmwmmswmamanmummﬁmmwuﬂmLmuwawsums
Usidlu hisglute o (mu'l,uanwﬁuvumaﬂsam%ﬂﬂuum “IUMNNINTFIUANUASTIILIALS”)

an. GTUV]IG]?U;JE)UHM’]EJLUUWLH‘U Filaldenusssmesdrusvny/dnin/nes
winvesfFunisusediu wu vulasinns wleswlumsudlgmiddgssuiifntuluseunts
Uszly

o Hal o

aile wmwwulmamlﬂ wuseanladu o Useian laun Uivmw*ﬂmmu

£

-
USU10991Y  UseLan NMNYIUUAMATNYDIY LLaW&JianwquuuUﬁquuﬁuamu Fan1g
Usvillunadisanusiyini ﬁluLLG]ﬂm\?ﬂulﬂﬁ’mﬂiuLﬂWUENWJ?j’m

-1 a
UsenNua9nITin UININAITNATTUN

d 1 v A o d o9 wve o = - v A a0
Ussinviigaiuling | Swnumanuiviiidisavieuiisuduuinnaiuiiiivun
LLERG vIeUTinunmTIsilalunaiiasezdu

v

1 o = a
Uszlang ?..I SUUALAT | AIHONADY Usgdn ATUSeUIu HASATUNINIZTIUVBNIUY LIAW

9

YUY TujuRnulssudisuiunatimuald

- Uszuaniizjaniy wu mvssndalunsldtangunsal siuvu vide Arlddelunisviemu s
¢ YY) a4 = v o v o '

Uselerivasu seidnwiaseddianiadly mtwmasululdussloniluduni 9

&) msﬂsmﬁquaﬂsmm‘sﬂﬁﬁ'ﬁﬁwﬂﬁsﬂsmﬁumnr@'ﬁammus Au15aNTEYin
Tngddadatmusaussausuazdowanssousiivszniald daarldnanasiely
o) fUiTRsEldFumsUsziiundiauisnasivioussiiunanuainnsu A TRLE
Lildangisfudymlnenssmuamsnuuiifssegraienisd el nsUszlunan s iRsenisd
AINYATITUUAY amaumawamsﬂgumwmswmmwawlﬂmmnaﬂmwmkulﬂlm
suadiinnds Feadninasiuas waulwmmﬂwaﬂmmmau';ﬁmsﬂ'i“Luuwamiﬂgummwm
WUAY AUV WA bddr AU
(o) WeNBIFMsIFNTANITNIA At EansdnnsyFmsdrnda
() UdmasdnsuImsdiudruadmiv sewdnasdnisuimisaiusiiua ge1ulems
dinvienes viedumemsiiSendossnduiiligusiisuvidninuienss
() feunenisdtin nes wisdunensiiendeesduiiiguaiisuvidiinnie
nesdwmsuninnuaduiuadiflegluddudnye



s

o) wauam:nJivmuuauwamw'iumuma‘] agifivinwliifuszesnatedelos
© U ma’iﬁmqaﬂuaumm LLa,,LwauﬁvIwu"lumsuﬂﬂ%svnannﬁwmsmL'a‘aamiu-iwra'muumﬂa
308U W MsiaLILATMSEouR W

<) JuiiRaglasunisqualildsunmsussiliunanisufdRsomamennuluidavas
WHusssuanniign tnediusisnisineg sxiinisimun angassumsndunsesnisussdiunans
YTRnuveaninaudiudiva Juienisid Tneflesdusznevfie aute em wissznis
Anznssumndnaudiudivadminguasvstil Semdninasiuardeulufsafundninasiuay
Bmsusslunanmsujuinureminaudiuiua we. bees Wud

(@) UdnosAnisuimsdiushua Hudsesunssunis

(o) vimhdusemshidesnii o au Wunssunis

() waglindnenduivaifulnveunumaidminiivesesinisuimsdiusiua
\uavyms |

IngAnznIIUATSAINGAT i‘mﬁvﬁ"&aaﬁmsmﬂﬁ'uﬂsmwam'siJi.,Lﬁumamiﬂ;‘jﬁ’ﬁmu
gaeniinaudIudIua LwammLﬂuﬁ'ssu'l,umilﬁumawuwmwmﬂuumm/wsuLmu fiouliaziausna
msUssfiusediisunsdaudouiuiou

wuusefuilflunisussifiunaninufiasien
masunismuiuIvivesssuunsussdiunanisuf ey dnanludredu ay
nsvirpugluiunsiduvuredy etuiinfamnasiitifauarantmunadeldlunisusuiuna
dugrivasany LLazLﬁaasqammusﬁ%ﬂmﬁu Tutaaduseumsuszii
dlafsnandugaseunisusziiu wuunesudinanszgniunldlunisaguaziuuns
Uszilly Tuiinmsudssansussiiiy aasnufvuaunumsiamyaains

wuuvlasunldlumsusediunanisufjiRssnsuseneudie fail

uvvtszilusanisufdRsurssminerusdufis siu

umsusniiy O afilea o asey we.. 4 me TunAl ...
O afifle o wwisuwe... Ha @o AuBIU od......
FoymuaziAtuda
diuntsuTdiu
L e .. A3, .. A ar S TUE BT e e TwRUAILWL e
AT TN 1 e i it s bt pransnssas mtarsmasts Fuvndanud....... VRTRIE - ot At e AT B
fuaniiu

B0 — UUANB i s sinsiciion S I Arwnda.... (FesumdalunyIudwise )

duii a nadugnivsiu Favas wo )

IIWMTULUNE nnﬂnqw&i

wvune (@) ITUFUR I (ov) s .
wanITUL maufdRanu waaITls

Tt ey 1B o 3 Bafun Banunw Bnksmlond (o) Cani)
fntsy © | umnm | oaunm | unlem (=), < [ Aed+les | = () x (wa)
(=) (o) (€1 (o) - G ——
$la| o3| ¥o|d]] 8] e]F]] 9]

oAl
sy
Taiussy
e
{onen)

dhinaau o AzuuuilE




-®0-

92971 @ : iilaFuTaUNIUSELEY ,
dla3useumsuszdiunian Aunsuszdiuasyianuanassauiudedudy e/
fUssdufenfunadugivesouiazifnivlutisseunisusudiuiy Tnsdedimstmuniidsauas
Ay aaenIununuaNssausiimaminglusuwmisuisuiaveu uandleldtennaswudali
nsendayaadlunady
d1uil o nadugvivesey (Favaz wo) srytoyavasfiutoyavesdfuntsusudu

warszyindunmsussdiuluseuusadiuln sewineseudl o vive o (Hudy

(@) Wszylassme/aw/fnssufigSumsussfiul jon

() Tilaiminvawsiaslassnis/nu/Manssulaeiarhmingalsiiy vo

Azuu wiaglassms/anu/Aanssu desdimiwiinlidesndn $osas eo

() szymang '

(«) wWhwaneidalunu

(&) wWhvangiBenanm

(o) WWhwnedsuselond

() Han1sUHURY

() srywansUfURMuTUIa

() seynamIUJUARNUBIAUAMN

(@0) s¥yNan1sUfUAnulUselovd

(e@)5uAzRUUNSU{URNY

(o) HadugVEeIY

(o) ipaiilinuussg/ussqidmine

v
YU o
~l-
d2uit 1o waRnTIINTIURORTMS (AusTous) (Gewas mo) dwiudumisszumitumenisiaeiu uasulmite sty OO
o
B T¥iu | suiu i mamlindu | geywgmsalmgRnasy
M TrauTious dnin | Amevivdeams | Ausaduld azuuudld | (0) = (o) x (&} | fgFunimssdivuanason
(@) {1o) [C] («) (@) & ()

FUFIOUSVAD

o Asjanadigul

&, mafafulumugndsauerizeTy
a. mmndlelussdnsuazszuunu

« madnaduda

& Mty

ausnuzUszdidfuldms

o, mMsdufilumauiauala
. Auawsalunmiudih

a Aruannsnlumsfauay

«. rrrifmdanagng

thwinsu @mo AZULUUTIN




-GG~

|
NUIN e
(&)
o
e
dufl v NaANTSEMIURTRIIYIMS (A8930u2) (Gapas mo) AnFuswnisssmmisly ussuszumSvints
) sudy 3wy wanTIIRdiy sEymatsalmaRnya
i fmTsous thwin | fimavivdomms | fuseduld rrunudld | (o) = ) xid) | Afummissducanean
(=) (iv) {wn} (a) (&) < {ard)

auszausnin i

@ mTjsmadugnd

o, raBsiluaragndeauasaiusmy
a. mndilslussdnsuasssuusu
« myuinrdhafe

& mainanaihuitu

aussauzUizdiaigau (adradfon o aussau)

[ S iy i i

i = AZUUUTIL

(o) semamsUssidly

(o) sTYMRMIRl/MgRAns IS UMSUsSEluULARsaen
Isvyaussougmdn
Wisgyaussaugusyguims

dauil b waAnssuN1IUFURTIINTT (Fussous) (Govas mo) dmuduwmisuszanialy
wazUszaminly wazUszanivinis

(o) SPUMT Tnavssaus

(o) 'ismfmﬁ'n

() SEAUTIAANTY/Foans

(@ srysgiuUssdiuld

(@) srypzuuuild

(o) svyransUseiiiy

() SEymRsal/mgAnssuiiffumsyssiiunansean
Iszyaussaugvan
Iisgyaussaugysyinanenu (81lsy o ausinuy)



—elo-

o
#yunamusediv
AZUNY. g samiUniiy
swtznaumTsediy o aﬂ‘,ﬂh i vaieLvn
(Samaz) (youay) L ‘
4
o, HadugbrasY v
o, neANsIUNIURURIIMS (AusTans) B
ATUUBIIN @soo
sEduransszdy
O A (Samay wo Tyl
O fn (Favas go wilifiafasae «o)
m ) Hosar wo udlitaiouay o)
O wald (Sotpe So udlif¥anay wo)
[ desvivig {(Aniiaeas vo)
d3uit @ wwimnmMTUTAnenseyeas
wadugninar/ S . s R e
w TENEHRALN BRI A { i 5
R 2 myWru | iEmsianalumsiann
(o} (e} {a)

(@)

dyunan1suseiiiu
(@) szyasAUsznauMsUseidu
- nadugvEvesy
- WYANTINMIUHURTIUNT (AuTIOUY)
(o) szypzuuuludovas
(o) szyman1sUszfiudusosas

szAUNan1sUsZIEY
() AlAY (Yavay wo Tul)
(lo) AiuN ($ovay <o unliieianay <o)
(o) A ($away vo ualdiisdoyas <o)
(@ nold ($otaz bo unlufisiovas o)

(@) Apsuuuse (Ghndrfeeay vo)

Foufl e wuimyINsUURTenIsTEyaRa
(@) SEyNARUgVS TR/ AL ssouETIFoN A
(o) s¥YITMIWAIUN |
() SEYYRAWADIATHAL
(@ srymyianalunisimun



-Gen-

dwit « FasnaimsufBsuns
ﬁa—muﬂnﬁ Eiumadssdu). Al

uasngRnssUNTUGIRIems (a330us) ma‘mi‘um-m:vmu Iaus’:unwth.. SudniaEin tudn wasdhmnasiin sufednnmtwinaussavsudn
auTmiIEigUins savassnun ke enenduusiaraussns mminmwwa%mqwmdwmﬂgummmm whusidimeussnmmrUziiud

WiFenid Touadugniressm

(fFumstsziig asda. (Fusudiu)
s ¢ )

daudl & mafunsiusamsdsaiu

f . - s W P
| O Wumsusarssaiy uasuauiaunfon | O Wedmansussii wazdiumstiady O Viuamansuraidiudio i,
TIMsTBYARaLE Wannufumswud 1 wAgumsvsiilbiannafunu
{aud humenu
BT (U | 20D ; GBI [ 8998 oo R
A L ) T SRR S,
; | : |
Fut : P L Fudt !

dauil « faanasnisufifsunis
(o) S¥yTe-anagsunsussiu
() szymumUeTunTUsydiu
- delsvihdennasmsufuinmsudy TiFumsusaiiusedusaiuannude

il @ M3FunsunanisUssiiu
(o) szyasToffsziu
() By
(o) szyiuiUsedu
(«) nstlfusslundslfunsusadiy  whgiumsdssdiuliawny ivmeiu o Auasuw

) = o
SULUUNEIUATE



-G~

v
o UM b
= - s ws o
#l © mnuiuvas Tty swnilatuly i)
o e - 7 e wr e - —
isdutingmrmiofulu foAuyvwiladulusntumila (;L)
O Wudrufimanstssduhoi O vhusefmemmszdivngy . ©
OF siasmuitusing fail. .| OO Samsiibusing dai]
o i -
atie 33 110 SN
{... )] £ e e )
M e s s s
A =
TR . Hu
R S e - povem r——
HARuENIIUNMSNAUNTaInsUszflunam U UR e daudi = anuiiuresnuadnsunaTasdauiadu I
g 3 S A5 e &
O vlugaumuitiaun O vushwiusfeaenssunandunsos
- . a4 - ) .
O granuiiusing Aail. O feoaudiusg i
............................ 0y |
- Eras w ¥
rruuuinsliuiosas..........c....... RN Co b T T ST e
aadp ; asdln ’
dAwinkt thrsummznsTnsndunIse dmnda...,... '

i :
L A SN & L W P R s, IRt Lo

dauil o aﬁﬂmznﬁuﬂ'rsné"uﬂsaqmﬁﬂmﬁuwam'iﬂfjﬁ'ﬁmu
- spyiureunuiiaue duiuinisussidiuitsfugndesuanfusssuuda
- seyarandiusihsdiuinisusadutheiuligndamieliifusss
- sypeuuuiieaslifudosas Mliiudefumsussdiuiney

]
- S¥uTe-ana fuyis Juf

q 9

dufl & AvuesunenasdnsUnAsesduasdy

- ssyiufeiusfauensiunsmsndunseiuiiuinnisussiiuirsugndesuas
usssuudn ‘

- syyflanuiuiniduiiuinisusadudhediuligndewieliidusssy

- syypzuuuiensldsusesasdlidiufhedunsusydiuieiy

- sxyle - ana sums Jud

Jensenswazieatayarieg adusuuneduuds WigSunsuseiliu (UUR)
uswends lnguuudssdiunanisujifnuvemidnaudiudiva udahdommienunis
Wihideiuinunlildusslontludusing 4 seld sl f3unsusaiiu ({UUR) Arsdnutonans
mnarafvliiunuganiafedmiumssrdadosuiy

wueing asdinmsussdusanisufiiauremidnaudiuivadiedseninmaans
Utaniiisnenis iessviameassUiRnihiisansegluseuntsusediu Iuseunadugns
YBWIUNAZNEANTINNMTULURTI9NS Inginudnaiuesiunvatiaazasrlsznausasas ¢o



o
4299 1o : SE0dnesEUNTUSEAY
’Luivijiaumfsﬂﬁumutﬂum&nmﬁ;ﬁumﬁﬂsvLwﬂgummm@lwm@wamumw

launnasindulfilesudusaunisussdy FUTARAnmuuifuRnyey fnrsanigwiay

wunudly ﬂsnmmsaﬂ‘ummﬂwmﬂ/wsvLm‘lum‘iuﬁlﬂuﬂwﬂwams delimsuidinenis
ussquanuildnnasiuly Wiaummiwmiqumﬂ'mm1Tug°umwmwaqmummmsnmlmmﬂu

UI0ANINTTAUANTIOUL VDI I T o la] warmIsUUWAbUNgAnssu niaRmuinueaiialnd

wgﬁﬂ'ﬁuw%aammusmmﬁmwwﬂu
lasann UBINIASTY Lﬂumwmmﬂaammaam Vil manenisufuasenis

E)’WW]’l\ilﬂ’ﬂ’]ﬂ“ﬂlﬁlﬁﬂaﬂﬂuhm@L‘Jl.l‘i’e)Uﬂ']TLJivLim ’Luﬂmmﬂma AU /duseiduonavinla

mﬂdiﬂwmmuLmmumiﬂmuﬂumwi‘uwaaumm’m uaAzuuumusEavAtnedldnnasiy

Lususnile LLaz’[wﬂwﬂmﬁlwaua‘luu‘uUmwumuauﬂi“muwaamqwﬁﬂuawwmEJ
o.U3uAsusiTa LLﬁuﬂ”LLUUﬂWN‘Juﬂ‘U‘FHL{]‘T‘Vill’m ':tqmumuﬂmmml,waavwau

m3LUaauLLUawmmuiuﬁymwiaumsﬂivmuimEjﬁmm‘a et
- fadtin wasAthmngaonly
= msﬁ%ﬁ’ﬂﬁ wavsuAtmane v
- st auazahvnefeasvieusudifud

924l o : iiloAsUTIUNISYSTLIU

WonsusoumsUsuidly ﬁﬂ'ﬂﬁ’uﬁmﬂ/ﬁ'ﬂmﬂmvﬂiuLﬁuwaﬂﬁﬂﬁﬁ’ﬁﬁmqwmﬁ%’u
mUseidiu lngag wmmwmuamﬂﬁvnaumimuLuwws“nauma amﬂsynaumumaﬂmqmﬁﬁum
1Y waresAUsENBUMUALTIOY AT nimmmmwmaumimmmamﬂi“ﬂauauq uanuiioand
g\;‘uivLuuﬂmawﬁumuaaﬂﬂiuﬂaummuuma

ﬂ’l’i‘d‘i“‘mu%L‘m5]’1ﬂﬂﬂi%ﬂﬂ?ﬂﬁﬁﬂ’]‘iﬁﬂ‘lﬁﬂ’]ﬂﬂ?ENLEJﬂﬁ’liﬂ’]‘iﬂi“‘LﬂJWUE}\miUmi
Uiumulmmmmﬂwm‘m/ml'summwawmmwﬂiumuwa LLaleﬂULLuua&’[uLLUUWaiu’iumﬂl'ﬁumu
adﬂﬁ3sﬂaumuwaauqmmawu TidneBadaiin u,as:mLﬂmmamzuag’[,ml,uuﬂi:muwaﬂﬁ
UfjUReuvamineudiusdiva



-G -

ﬁnﬂmﬁmmumimm mmﬂumsﬂivwaam'ﬁﬂgumwmimmiﬂLLam‘Luﬁuwmu wmmwmamq
asma'wchawmwmwmwmaiﬂaeﬂuaauﬂia‘uw o.& foluil

aauniauw o.& : U%Uﬁﬂﬂlaﬂﬁdtﬂﬁi?ﬂﬂﬂuLLﬂﬁS“ﬁ?ﬂiUSQUﬂ’]ﬁUizlﬁu

v
=)

A A
Welsnsaumsdszsiu

1 =
sEriNesaumslsziiu

A a
Weasusaumslsudiu

Auszfu:
sTrfugFumsussdiuly
MUY RTINS
Muualviung seau
ANUAISIVBINUT
mMAnEY $133aAnudse
AINEIYRE TUNTUS LY
srufeseFuanssausi
AANRIMNETUNITUsTU
LAUARNAsINSUTEEY

Alszidin:

* 197990 UAAMIUNTSUUR
T1YNTVBIUNTUTEY

- TWAUTAYY wugidl way
Drwmisgunisuszidivly
niditintodadealunis
v WelvigFunisusady
aunsauuRTenislavssg
Wmnemufirnuald

« USULUAeu i an faaTe
nI9ANYIMUIEHA T UAY
anunsal

Hussiiu;

» UssiliunansujuRsivnisues
A3umsUszdiu
AILNENNILaZIZA15TLEYN
AMURNALTINAL
wazUsemalimsulpaiiaiudle
Fre3usaunsUsudy

s Udnan1sUse iy wasli
AU Fuusuddsy
nsUssfiuduseyraanuus
L) .

« iukuuagunanisusziduna
nsUfTRswnnsl3idTn/nes
Juanetatios o U

e Auflunmsiufisaiugag “Sy
JaUMIUTELEY”




2 2 =
WBIENSaUMSYSzTU

szHINeTRUMIYTeiu

3 =
WaAsuseuMIlsziiy

AMZATIUAISAAUNTD
Han1susziiunans
UgjUReIu

ABEASINNITNAUNTDINE
mMsUszliunan1suiua
F1UA1TITU

ABIENTINNITNAUNTOLANIS
Usziliuna

n1sufURTITNS:

c HATUINEUATOINANAS
Usziilumanismsuuiiaues
wilnauausua ey
WnsgrunazAuusssulu
msldnafitlavesedudya/
R
»ldusnanIsUsyliudagdl
gruedaudouiuiiou




o
UNA en
- <
NTUTERIUNAANGNS VDY

unil o Amanldnaafovdninmst LLaz%umBUﬂﬁU3:Lﬁuwam'§ﬂﬁﬁ’ﬁiwmi
Tngsau awuldimsussilunanisujiisenistuazysznoudenisusadiuladoetaien o
oufusznau kA msussiliunadugvivessu uas msUssfiuaussaus Tnanansuuunsyssidiuia
apsasAUusznavargminlilunmsiuaasuaziuunansuiasens dahunluldlunmsiansan
\deuluideussly |

luund e Sagndnieisnisvssidunanisufoasvnisludiuvesnsusediuna
dugvdvnseny TneAseunqunsauuwIALaridnie ez ldfunsusudiunadugnizasey
AINA

o =
om.0 NSUSLUUNAFUONTVDIIIY

a s & & & = a da a e
nsUszilunadugrsvasnuiiu laetugrulumsusziiunfiansanainnanisujus
dl = ; = - 1 1 v =i 5 J 2 ey
ymsiifaduaitluseunisussiludnlanududinuneg (Goals) uintfaeiiiesla vl JUjUn
a wa v oo =i @ | Vs a s £ v e
amnsadfinulinanadlefisuivaidminsarlifunsuuunsysadunadugnigeaninduiun

8onp £99)

UfTRlFHaTidesndy

mMyUsediunadugnivesiu wSuanmsimuadisa (kP wla Key Performance
indicator) 9 ntuSerhuunadtiming Goal) Wedunasilunsiaradugvivese Tnsduihvaneg
wihoaziioudelandiued vemanediidenislivssaua mendsniifuioRlduiiRauasusey
msUsudiuuda Avhmsusediulaaiisunaiiildae dunasisudmneinly Weaguiduazuuy
MsUsediunaduny’

miﬂi”Liuwaﬁmqwémamumﬂﬂﬂiﬁﬁwumﬁﬁi’ﬂﬁu amsansevhlivalsi5deasld
namlngagiBoaluunil o difiss « 33 Nﬂg‘umwaLaamﬁwmmvamuanwmumwaamu lage1aidan
FlaTBnilwTooraldinnnimidasuaunansu di

@. mimﬂwaﬂmmmwamLiﬁ]‘ummumnuuméw (Goal Cascading Method)

b. MIADUNMANNAIANIIYBILTUUINNT (Customer-focused Method)

o N3laSeemudsnsiedourasey (Workflow-charting Method)

< MIUszdiuanuimmanise wasvinvelunisujifsens



—eE-

7
o

i o - | = e Q(
ABUNTOUN ar.e: NIFAUARITIAULAZNSUSTRIUNATNGNT VD9

L@J@Limaumiﬂiumwmq wgummuwmﬂwmm (Ve UTEII) Aesaesufy
wa]'vzfmﬂ'mummﬁ'muaxmLﬂmmamaxwaummﬂmmEJmiﬂgumiwmmwLnﬂ'u‘u'luia‘u

miﬂismuuu‘] IﬂﬂLaaﬂ"lmﬁmiﬂssLuuwaauqmamaqmumumiﬂwummmmﬁlmwm

NANNAIUNY A2TIR wazAwd1une

s a’l’u 1 d = d'
fdTanazandivune aziduniesiiontdlunig

a D % a an 'q 5 =1' 2 2 - qv
Aamunazsdndulinmsujualuseunisussdududulumaiilinneld wasliedugaseuns
Usziiiu wmﬂuumm VED) wﬂsumu mmmswmmwanwsﬂgumwmww maunum

Lﬂmmﬂwmﬂaeﬂuh Lwaaiﬂwumammmuumalﬂ

NG9
HAaNI3
AURIIUDII
- - — UHUANUAT
nsmevanm¥ianaduia (Actual Result)
94
UTINUUALEN (Goal
Cascading Method)
. J Wisuigunans
'8 B ) ﬁﬁmﬁmid .
AsABUANNNTANANIITE] ﬁyuegmaumi Jsuidy
givuinsCustomer- Wisufuantvned
focused Method) 23AUs2n WhEsn wazen | deld
\_ , st Liwmmﬁu
4 s = ) .- wiasdielums
mslaseamnutinisifaues M > SomraAsl S
a’iu(WOI'kﬂOW = -PTIn ﬁ‘UWﬁqLLﬁENﬂ Raﬁuqmg
charting Method) fndmans MU B @
N\ / Juiinua
h Ussidiu
mIUszdiuAug o & gt
AnuEnsonazyinwelung Tuintannadly adlutumeiu
UfjURsrems wUUnesU
\.
fo - e, o 's:r:"" ]
e “__“, o ‘_/ :ﬂ oEd
n_\i-“"’“d“\‘w /\w“"" t“i’ \ 1 J\z
R e L | o . *\ A
T .a ;
fusauNsUsTIEIY EWINIOUNS AFUTAUNTS gl
nawanuUURe [ Usadiu feean [P Ussdiu:




a.la N15A9ATIN(KPI)

e n’: s dyu S L 1 v ad v aq v I v k4 | L5 =
TANTIFNFIYIN UAIENUBYUNNUBY & 1D ﬂ\iﬂlﬂﬂﬁ']ﬂﬂlu"?ﬂdmu ﬁ’m'i'}‘uﬂ'l'ﬂmagﬂszmuuaw

wo-

L5

v

UjiRamnsodenldismsaeiaione « Blduwumlunsimusdiidiiadeltlunisuszifiuna
o :{ = = Vel 5 a A:Ii,u - vV o as :I
dugnsrasnumuauminzan lnenshiansandonigisn1snwinria ddauusdinauanslunisnd

m.6 V1987494

= aa o - [ =
AN an.lo: ITATTNIVUANIYIA LLEE ANWELSITUNLAUZEHU

e o at gu
A1 1UUARITIN
arusunisuseiiunaanu

ANWULIMUMNUIZAUNUITNITUTZEY

@. N15ONENDAMITANAE NS VDY
2INUUAYE1(Goal Cascading Method)

- mM3Usufunadugnivesuniudifusesnisujua
519015 VFBUMNLEUUTRTIUNNT

- m‘sﬂssLﬁumaﬁquémaamwaqﬁﬁw'sw‘hLmﬁqﬂ'szmw
UINTs WWuiaindausenis sesiaminausums wasy
AsernumissTiand e Wugdwensdln uay
HEM8NINeY

b. N1SADUNIUAIIUATANIIVDY
A3UUINIS
(Customer-focused Method)

- msUsediunadugvdvasumuniienuiuiasaundn
vomthenuddiusngludfusesnmaufiRssnisves
dUTIYMT UTDIMNBNUATUAYY 19U UNBIARS 1Y
madvthil eugsms

o, N5laSEemINEaNISIAAD YD
(Workflow-charting Method)

4 miﬂisLﬁumuﬁwawﬁm’(umiaz{?umauagjma'luﬁwﬁm/
ABALAEAMU 11U 91UTAY1219815U 5291 A0UYDIEIUY
311015 1udAvisEnnsUseyuuastufinisenaunis
UsyanugnssunsusEa LAZINUATIABUAES

& MIUTHUTUANUIAMUAWNTO Uas
vinwelumsuuasens

- mavsediudhsmisddeglussninmaassjiavihi
munsilesndegseninmaassjiaviisisnises
deldansandanarusanuilasgradaauaieludae
srozATUTEY




oe-

mlo.e N1T018N0ARITIANAEILIUD991UINUYAIEN (Goal-cascading
Method)

s munfaifalneiinsdrensadiSanadiidaraseuainuuasEnGoal
cascading Method) Li“]umsﬁwuﬂﬁ'a*??’fﬂLLasﬁwj’mmwmﬁUﬁﬁ’ﬁIﬂﬂﬂﬂiwaaaﬁmuﬂmmzﬁ’uqq
wa\aei';uﬁwmimamamlﬁa’vﬁuﬁwq Tudusrenis maduunislaeidddusvniseziEuainns
wmmwmmﬂLLavmLﬂmmamvmvmamawmEmumu%mmmu mﬂuumﬂiumam'gmmmlﬂa
VQBULazYAAINTALSRUT U1 mmymummms lugduimsszdunaasednin lugduims
sEAURTY LLauwﬂgum‘Luﬁuﬂumm AEITU WHUANT on.o lmLLam‘Lwmummimawamﬁﬂmﬂaﬂﬁ
ﬂQUWSWﬂ?‘m’mLLU’JV]Nﬂ%L‘ViUE)EJ’]N’]EJS]

UWHUNTWI elo.e @ N1SEENDARITIANAT1TI299971UIINULANEN (Goal-cascading Method)

: faeven wagmMuualUinunena
1

vianthdau i
: ﬂﬁﬂg‘jﬁamﬂuwﬁumﬂi
|

I

1UNT

SR9RINUNEIU
$1%N5

30
-
=
i
2
Ce
)
=
£
)
oe
Lo
-
=
©
=
=3
=
=
e
)
)
=

TIUATUATTNTUAZUNBUNINY
. filely (Wwneandug)

WaTUI8NT

U
at

STAUEINN/NDY

LY 2 2
wannnunela
d11n/nag

Y A un t:i' 1=
gunUAsunlall
HIAUIAUTYN




Jolo-

nsaenenddd innad§avesuarnuuasEns Wyl vau1duean
UWIAMNARTIY Had3avesesfnsutenisny Ae HaTINYBIA AT U TAnnauly
W89 miﬂwmﬂuummﬂummmﬂgumwmwlmﬂi“aummmmmmﬂmivaﬁﬂmwhw
Tudusedddfunsaduayuanfliveiutye wie aﬂuawmﬂ’ﬂmmﬂummmﬁ]“maqﬂgumlﬂlu
Lﬁwﬂiuaaﬂwaamuwmmumaﬂ@u%mmmmamamuLﬂ'}ﬂswaamawmﬂwm«m FafgauaIazion
sudulundndumudieremmheauthues § sewmg mmmu,awmnflmma%awwﬂwmwms
gnenevealuafujufseg laLimﬂuwmmvﬂwﬂumﬂﬂi
msthenensidfanadifavesuainuuasene ausonserilddas e wuamne fe
(@) thenemihminenamsufisiunisauniagnss (o) deveadmmienanisujifisisnisiaens
wisArdautnng (o) mamamLﬁmmawaﬂﬁﬂgumwmiwmmuemuummlmwauwmﬂw
Ujthmuiiesunsdinu siiimefamuamiiduandifuduiogdludounsoud mi.o
dleldsdunisdneneasidTanadisaanuuasans wisuAntmuneudujoRay
yswihiTauagantmn aiwummmaﬁuwwawmamlamuLﬁmmmammﬂwmﬂuw Ul
aetuly Tunisuse meaﬂ'1i‘uQUm's'mﬂﬁﬂiszﬂ‘wamimmamLiwamuwm@auum@mmﬁq%“mﬁ
anasfuly vhnsussdudeusuadhmsnediaely Agldnzuuunsusadunansuiiinems
m.le.le msaaummmmmﬂmwawsumnﬁ (Customer-focused Method)
qSmﬁmUumiﬂiumumamaﬂgumwmwmc’ﬂ,musmﬁavwaumumﬁuwm
Aliuinig mndlduinslasuanuiianela wie lmummﬂuivﬂmiqﬂwmﬂmah Adelian §
Tismsvdoduoatu awnsadgiminilduany mamaamqwﬁm
miaaum’mmmamma“ﬂa@mmmiu foilunseu (Framework) Tun1sinun
mmmamwuwaﬂmuamﬂmmwmﬂmmﬂmaaﬂLﬁmﬂuuaqmqmmwmi W30 JUURANS
Gonldi5mst lunsdiinuinnusesdusems wlenufimusuisveufumlusneasuins dily
n3flfiang msmwummmmimammul,uamu’Lum'{twim3LLasmmmﬂmwaqqwmmm
nszsildirendt luvnsdlduswnmsvieduidienafiansandenldisnisd Wunseulumsmmun
ﬁa%ﬂ’ﬂLa‘%uL%’ﬁﬁ'ﬂﬂ'}ﬂ%ﬁ%‘ﬂﬁmEm@mﬁ’a%ﬁ’maﬁnL%%1ﬂuuaaﬁwﬁﬂwwwﬁdﬂﬁ'”umaumiﬁwLﬁums
ﬁwwuﬂmfmmlﬂmﬁmaaaummm:umﬂmwadmwimﬂﬂwmmﬁﬂsumumamiﬂgumwmﬁ
mmiaaiﬂlmmuamﬂuaammw en.en 910 TudpunTaudl mm s¢lduansegaiudusinisivun

G]"Hﬂ ala EJ’JS‘Ul‘U 1415 iﬁLﬁJ‘lﬂ‘ML‘WU@]QEJ



oen-

J=| o al gﬂ)’ =9 s nﬂ' =Y
201N59UT .o : NM3AMUARITIA uaznsUssfiunadugusvasaulne3snisaeuniuany
AIANIIVBIATUUINTS

ﬂ"t'iﬂ?‘l&ﬂﬂﬁ'l'.]?i'mLkauﬂ?'ﬁﬂ‘ﬁuLﬁJuNﬁ?lllﬁ]“ﬂﬁI\ﬂEl'lﬁﬂ'ﬁﬁ@‘ljﬂ'lllﬂ??Nﬂ?ﬂﬂ?Q‘ﬂ@ﬂN?UUiﬂ’ﬁﬂu
L'illﬁmiﬁlﬂﬂﬂiﬂ’mu@ﬁ]’J‘U’mNﬁﬂ’]Lﬁﬁ] M AUTIUA1TUSEIY Iﬂ&lﬂ’!&.l'ﬁﬂﬂ’]L‘L!‘L!ﬂ')'i‘l/]a“”d‘umau PN
WAAIT9E

P e e e T s

~

wu mslivinisungnAneven uaznis
TusmsungnAinielu

e
N e

1y @enUssdiuAusIngs Anugndes
lunislusnsuazaanugainlunis
Tusmsvesdliiuinis wazdmun
Fitaiaseuidiinslruininyiniu

e
=

/
LAY

-’
~

hY
’

1 I 1 H a o 1
oy 928199 Ussiliu Avuangy
]

L dauvuglideyasanuuuisnisuas
: [ ] s a [ £ 7

L wuuresuawmsunsUsediu Wusu

1

-

~
- <
-’

-

vnmsifudayamuuwimmsiiudeya
47 iy masusadeyaniu

o

o
wuugeuany wagihdeyalulszanana

\ s

e T

—-—— e e i e i e ——

’

o yhnsResanadiussanals uaz

! = =i s u 1 Eilz v

N §8uren1snesnaian U*‘iuLm_.;maummmumﬁmwwmh
= = &
waaglilunzuuunan1TUsziiy

fuuimsimnzandinsshlulss
Wnthiagueny Jebdiaudunismudunausiig ;
o. manmswmmmwaamumiﬂs"mum"ﬂs"mu

ddures § lawdu Wwehititan Sudhiliuimsdiunsianuiyerannsluasdnsnmue
JudeniiesUssliunansufiAnensvesnnutlaenisussdunisiudves
A FuuInisseRunmmsliuinsvesnud

= aa = i = k4 o S

. @endinn1suImsnldlunisussdiuniaudltin

Y = ¥ o u oA B
Aaeyanesaiunnd Wmihiinandu wazyrainsngueng 9 aelunsu
‘:i = -7

inedinduloTiuiu aqUwalé’f'iwmiﬂimﬁummﬁﬁwﬂmLﬁmf‘i’umiﬁmsﬁm GG PRTORPIRORD)
43
\w

S s

&

Sl e et
W) N :Jmaunmﬂq

s

29t @ U778 eun (a) A
pssmuANAasnIsNeldtaulunan wagauUssunaiinue
(en) Mu3iAgITUNISHARURI RIS (<) asgndadlun1sliuings uag (@ Anuiiewals

lngsmngsuuinmsiivienmsliuinisveud e,




P
UNA &
A1SUTZLIUANTTOUL

unfl @ Jagnaniaussousuasnsussiivaussausdaduniddussiusznoudidey
YansUsuliunam sUURTIINS

=, g = o =
.0 ULUIAANUNSIUYDIANTTOULAUNITUTLAUANTIAUL

ausTouy (Competency) n3ongAnssun15Ui 019015 nuefedsiguiua
wansanluszninmsujiRnemssudunasinussgslaniouswmdndunisluiale flavdamass
anuddlun1sufoanfinnuduniiisuiiaveveglidiegadlumed msussilivaussous A
fo mavsediuh  dUiTRduY Iiuanieendangfinssuiiasviouaussausiinaseviliuvesiumis
vigli vsgnsla wn  fUitRdulduandsiiiudmginssusiatieaniniungAnssuiinisandy
uan siauﬁalﬁiﬂ@'ﬁﬁﬁ'ﬁfuﬂ faussougldnuiimumisifuinveu nmsiivildnungAnssuiiaases
JuvdelitudovdmaimanisufoRsensvesuitadus

mahunAnvesaussouzlulflunsuimsdanisdauninainsyara nszvilalag
msdnaradunauiynsuausaug (Competency dictionary) Imawwmnimﬁawﬁmaﬁqwqﬁmm
fazvouaussourlundaziios Insdanuseduanssousangg dwfuswazidoaludesi enadnw
wanAnldann giiiaﬁmmu:ﬁ'm%“umsu'sznﬁuwamsﬂﬁﬁ’ﬁqm{l’ﬁ'}ﬁnﬁdquﬁaqf‘iw?awﬁ’mw
dauffesdiuvasnsudaaiunmsunasasiody

n13Usedivaussauslunmsiinauiynsuaussausurlgiunisuseliulagi
woinssuiiseyluaussoususiazoanlfidunasilunsusadu

&la numislunisussfiuanssausvaId1usun1s/a11un/nas

muvdninasiuazisnsussdiunanisufiRsiemsimundl dwsanisazdodali
fnnsusediuaussausdudunivesnsussiunanisuiissns Taslihazuuuiildannnis
Uszdiuanssauglvlglunsfnduiniasiuunan1suuasianis warnsUssfiuaussauriiagnatioy
FoainsUsviiuanssausudn ¢ o Fsdafunauynsudssousanasgiuvesnsudaaiunisunases
viasdulagaussouzndndinannusenaude

(o) M3slsnadugnd
) MsBmsiulungniesuazaiess
o) At lalussnsuayseuuuy
@ myuinsiuiae
&) maviamuduiiy

ININHY %Lﬁulﬁfha'amwmaﬁﬁmzﬁamﬁuLﬁmﬂﬂﬁaﬁwumﬁugmﬁﬁuﬁy’udw
s1mIeneg ensfiuuamasarisnisusadu (iede) aussousfiuansneulumuannumanzan
ﬂﬁﬁ’ﬁ%’&miléfﬁ'm'nuL‘ﬁ’ﬂaﬁ'uﬁaﬁwuﬂ%aﬁau'iwmwzﬂizmﬁ‘bﬁ’lﬁuﬂmawwz‘uaadauiwmnaa

(
(
(
(

viail Tngvhluazasounquiasdsiallil



,L@d_f,

o. Aussauzildlunsusudu : dausienisesinisivuaaussavsfunsianzves
dunensiuisanaussausndn ¢ Secduimualnsnsuduasunsunasosiosiuniell &
aussausfiiuduiufodosla wagdimstenuliiduwauynsuaussauzidula dnrsuanuassedu
dussauzvorwdslidunile aussousildlunsussdiu

@.0) AUTTOULUAN & AUTIOUY

(o) M3xjamadugys

(o) msﬁmﬁu’iummgﬂﬁmLLa:ﬁﬁaﬁﬁu

() AUt lalussAnsiazszuLy

(@ mMsusnsdude

(&) nMyvaududia
0.0) aussourUsziuims @wiulssianuimeiesiu Swienisvioddiu)
o) AUTIAULYTT1A8978 (BENUDY e ANTIOUL) EMSUUTUANTVIATS

washly

. 35tun1sUTEEY @ dunvnsasAuaiIsnsUselivanssouslnedslaly © 35
581314 (@) T8N TUsEEULUY moo 99A1 Uae (o) N1sUszfiulaslifusydiu wie Usdutgen
Usziflulasnisdannainnginssunisuandseniifiuidudn (Critical Incident Technique) A3
uANANITENINS o FHagiin1sUssdiu moo asmtu sl fUsedlusnnimils feusznaudas
VATV TR Wioudnay LLastg'Lﬁﬂ'\aﬁ'Uﬂ'ﬂgw usiu lnsdazuuunisuszdiuainguszdfiunieg u
ayunuiuluasuuunisuszdiu



uni @
MILTRANTUTLI ULAZLUININS IAAUT AW

L

a a wva Yo ow W o v a v v
ﬁﬁﬁ’ii’lﬂﬂ’ﬁﬁimuuwﬁﬂ’]iﬂﬂllﬁﬂi'l‘tiﬂ'ﬁ Qmﬂuummmaaﬂimuummmmami

VYo ar as

Ussdudnanlifdsuiymuiediumsusedunsu msudsanisusaiiuiasiesinidumsiu o
nsed Aig

(o) Maudamanisuszdiudureyana wiouliduinm wuzthifiedlugnisiaun
namsUfuRTenssiangingsy Aeudigreasvenisufiisvnislusevd suuszanalwisely
FlumsudmansussdiunsdiifediffumsUssdiuannuiunusie

(o) MIudaman1suszdiuamedilnanuiiniu uasauin Faudunmsusemelsinsium
fu iielhiinaulusdalunmsduiineu wasdunisenges vuwe gfnanisufifsnsnsieiu

1) o @ )
wazdunn duiuseandlaeiinu

.0 ﬂ'1§LLﬂy\‘iNﬁﬂ’!jUimﬁyiﬂﬂUﬂﬂa

&.0.0 VUABUAITANLUNNT

fussdiudnmieuenansuaniwants  ---77 1 - wuuveiuagUnants
Uszidiu o Useiiu
— h i
_— — 'S AZLUUNANTUTEIU
T “ R | - ang1u/Ausdn
- AUTZEIUUANINE IULIINANITUTEU :
= T T
-0
aa ] [
o
a2 -
AUsAdly
® IWANITUTELUUMILINN
- o IymuUSnuwuuzduAY
ldgausunanisuszidiu gausuNan1susEidu
— ] i ] iy
é ldgauasuiusunsnu asunsunsuly
33 nan1sUszIEiY wuvagunans
u-u =Y
=) UsgLiu
o
& T (I .
2 \
Ay %
AZ? 4
S AUssduvalingua

YLEUTUNITHIINE®

-



“oar-

&0 15edAdUsliundsudwedFunisusady
®) uf\']’waﬂzuuui'mNamiﬂszaﬁuﬁg’ﬁumsﬂmﬁuiwﬁuq 95y visludau
ﬂsLLuumaé’uq%‘ﬁ"ﬁmmu wazAzuuUNgAnTsUNISUJ RTINS (anssouy) Ildavuuuniueglussdu
1o 19 fisiu Aun i Wudy
o) FlhugaiuuarUssiuiigiunsUssliumsfosiauiu il ias ey

Y

ludiuvamadugnsvesnu waswginssulunsufusau

nyed M5TUuae Ayt
AlATunsussdiula . %I’Lﬁt,ﬁm‘mﬁu Ls.azu,uzﬁ'lu,mmaﬁ'Q’%’Um'ﬁﬂmﬁu%ﬁmuuﬁuLﬁm
AEuUUSERY ‘Ul | - mdeuuavnamsWa Ry
Asunsussdiulasy - %'"LmanzLﬁuﬁa‘uﬂwéaaﬁﬁaﬂﬁ%’umsﬂ%‘uﬂqq uAlussludruresau
AELUY “WalY " nTD wazngAngsu
“fauTuuge” - e () Wenseuldiiussiiuliddlaufdamhitvely
- yFoiflofMuuALLINIIN ALY LagNgRAnTSY

&l N1TLAINANTSUSLAUSEAUALAY LAaZANIN

ASLAINAaNTISUTEIEUSEAU “AAY” wag “Auin” Wad1un/naenansuINanIs
Jseidluateduud) awnsondmanisuszsifiunsgid lneuseniadalvmsruiafulalusyaudun/nog
A& vSevndesnisiiidunisudmaninsesiv din/nasenvdwmanisuseiiuduliviuisaiunis
) v oo o w1 &y v
WA TuTNweUszmMaTInsEauRsluila

& BUINNITIAIUSAMIMITauANS UN1SUSELEY

lugrewasmsudwaniuszdiy WulenmaligussdiuuavgTunisussilunniesiunu

2/

o u g - q’fv v [ = Vs = ar
WeRaunu/ Sl TwgAnasy savidadudisnarvesnmifsunasnssquligunisssluimun

UL

fedrAginesmdads As nsiiA1UIneNALuABINA8ITILANAINUATNRAY

b @ ar = E o v a v = - e
wiamudnenmvasgiunisusuidu Medsieessinssludlunstivesnsuansmanudugugsunis
Useidiufifinan1sujoAnenisd uenanifdifudyyviedusaifiumsazdeunioumiiesuliady

vssenanaziaduluan unsalvainsuienanisuseiiiuniy

fafildaasitlunisliduine wuzirlunisudawanisyszidiu

 Lifuilmudndiudiunisussdiy Anhmuesdiinddiangadmiudiumsdsdy
ﬁaaxhLLazﬁm’iwﬁ'ﬁ’immumszﬁﬁﬁﬂﬁu Avarls

« nanuuzthnte Nt uwaznty

« uanspuiliisiuladeranusavesdfunmsusudi

¥ 1o e = a
- ‘rqﬂlimﬁh"{‘l|=f\'|u'.'15)“||ﬂ4|57f“".3q'
Griworii L e LT




log-

wuamsuazdansszdslunsliamfvudiunisussidy

« fleszdnaue Mauanseudurinanuidunstiug waslisefarariadunis
La?mLLsQ/ﬁné’ﬂﬁ]gﬁa’iﬁﬂw"%ﬂﬁwuaEnﬂLLammamumiuﬁu‘i,uiamaﬁﬁalﬂ

- Mrurneaiele lwmszasheudeseyls LLﬂ“’I‘Viﬂ’]“lmLﬂW’]“‘IUL‘i’eNﬁUﬂﬂﬁﬁﬁUﬂ’]

°zmruuwmmﬂmmm'ﬂamwamwumﬁa
. ANTL/MSIANARMILA AL URB UL LRAILR LJunsadeanudasiuly

ALY

« msfivudeaiuiingnisalfsameinzesuasanunsauandidiuiadimeusulss
Wauld

-« Wumsfruranuviongiinssufiistesive lldddedusvesdfunmsusadu
geo1vlaifinasioay

- fFudAvsenaAedifienunaudsdug wnninfifualduansoandiennan el
AuudemsldlanieingSuifvuiugisenseisls
¢&.& MBE1UUININNITIANITIUA NN SAIUDIN TS sHaN15USEIEL

Unaen dn1unsal WWINNN1TIANIT

as

a4 v ) v = Vo @ v 1
WogUAudyviudsnanisuszidiu | glsiutyrvenls uisan n. §91

U

wazlAuuziAuI9En n. 3UNI3 %’aal‘wmmﬂ']i‘l,wm'miﬂmuuvm

&
a9l Usziulsnginsasedl
ua 9. vendlid wiseidednse | fuefudyeiaasaiuuns v, 1A
fnan1sufdasrvnisd e | Fanuiuinseliiudiedy
1% %ﬁaﬁ’uﬁmm%uusﬁiuﬁa%ﬁm HUulny g1luSesesls wde1n
sisuils Ufudsanisvineusengduniaisy L ‘lf‘léﬂ']"ﬁi]%UWEJL‘MﬂNﬁ‘l/l‘(jmi}ul‘lﬁ“mﬂ
Wuse wasiiudndsildsudiusi | Snafinils nSeunanmdngiud
HuFesl¥ansy Tatauliifiudiuis v.9vd09
USUUTINUTBILEe

w1 A. Wuauiinsziaiesulunis | {Tsdudyvinisegluaiiuasy

b}

Inss N191U wad Az uAanana | wansauiula vanlv ute A, 5

oY o w

dessrnifuauliaulesisasiden | Mfisdudyriadnewienunin
Jandegveanu Wetedutyy | wifamisausudselidsedusn
Fiidudagauansedudoiivilngs | uaslidudmslisusawuueh
wazveniwwhauminun @adu | Admaululssduiiamaaizadn
ANR39) wasnanlnwgdsaudy e a¥inislngansegisuazudns

i1 A TeAu T yrudednend | wdngruniaunuzinisnimse

U

@

ar aa -]
M Ly AnSaymigrn Soanconnana
rid qu |1rrm1o>lgull|dillwl

s

AU




NTANUIN



WAUIYNTY
AUSTOUSAN



NAUYNTY
AusTaULUIEIUINNS



WAUIYN T
AUIIaUzUSEAE89Y



ATANUIN



(A38819) wuulssdiunan1sufiRauvesiineudautiasiy

a & P
JauNsUsULIU [Jasiie « AR odde 4 wmo JUIAY beEs
Y - -
Lasile o wwisy bEde N mo AUEIEU lnddw
Yoyauseifdausn
Hiun1suseidiy |
- ° 1 4 o ' (V) 1
YD — WIHEANA e et sesesess e, AU, (DA WAU S UEEIN) FEAUR WU oo
o 1 o i A U e
UTZMATIR MU oo BT R ———— R 1L
HUszidiu
o 0 | a4 o | a
iR e 1 O ———————— AWV, WBA WUl UNISUSINS I e
P= | ar & )
d7uh o NadugNSUeIIY ($ouas wo )
P as P4 I
#7UN o NadugVSUeeY $ouas eo )
&£ oo qw
i — HAMSUG TR (o) TWABMUUNG | Waduqvd | ewaiiviild
. P MsufiRa VDAY NUUTTRY/
AN/ | W 5 o a R - ¥ "
A & WA A WS BeUTanm Benanmw Beuszlond (@0) (ob) liussg
‘1’3 = ) L4
- Wana | quuam | Jaslow] (@) (@) () “@HeH | =(0)x (ao) | tthvane
@,
(@) (@) (o) A 9 w E N i ¥ y M N (@0) ®0 (@)
ofo| el| go| gla| G| ga| de el ] g | g &
Ywiingau slo i




« =

d - - oda o o ] o Al = ‘ll
duil o WoRnTsuMIUURTI9NT (FusTauy) (Fauas mo) dmsuduvislssmsulenisiiasiu uazusuisvinsdu

FIIYINAUTIOUL
(@)

Ywnin
(o)

SYAU
-l w W
VIANANI/ADING
(en)

SuAU
& a )
fuszdiule
(&)

SUUUTLS
(@)

Nan1sUTELEY
(o) = (o) x (&)

Fe | x

SEYWANTRL/ AN TY
Vo

A =
NEIUNTUsEIHULERdBDN
(o)

AUTTOULWAN

[l [Y) £
o. NMIYINAFUNS
b. Mitaiulumugndsiazasesssy
a. AN lalunsdnsuazsruuI

& NTUINMsuLaa

o o, =i
& AMTMIUUUNY

AuTIAULUTEIIEUINS

v o 6

.|
o. M3tk unswasuulas

u

o. ArwanInlunaudin

. AUENSH UM SRRILIAY

& MIAALEING yNG

UINLNS

Mo

ACLUUITIU




- -

d = o Qfen ar o 1 ﬂ:' =
duil o wofinssunsufiAnunts (aussaus) Gevar mo) dwiudumisszamialy uazUsanndeinas

E6Y JEHY NAMTUTBEN | sgymmmsal/mgRinssy
o Sw 5 ) o o W o a 2/ e a v a
P PANTIOUY Umin | aeevdiydens | auszdiule Azwuuiiles | () = (o) x (&) ngsunsUszfiunansesn
(@) (lo) (en) () (&) & )
AUIIAUSHAN
®. MIINaFUG T
. MsbadulupugniswazaSussy
o. AN lUDIANSHAZSE UL
& NMSUSMaLduae
& N5y dudiy
ANTTAULUTEINE89U (98191198 o fUsInUL)
L L T
LT
BTE: (i nnsnan s smntmon s ssmesn e AR e S R
Yningau mo ATLUUT




ajunantsusaiiu

. - AZLUY NanN1sUTEIEIY
2aAUsEnauUNISUIELEY . ., WUBLIG
(Sovay) (Sovay) :
o £
®. HadUgNEYIN wlo
. WEANTIUNISUHURTINT (AusTaus) Mo
SHUUTIU @00
sEAUNanIsUs el
() Py (Geeay <o ull)
( ) Aun (Savas <o wilitsasay o)
()@ (Gepay wo wilifsiosay o)
( ) wold (Gpvar vo wiliifviovay wo)
() feaufuuy (MNI15aLay bo)

= w Y
duil o wnurimunsUuRsienisseyana

@ £
WA INEVDNY/
o o a
ANTIOUSEDNWIIWN
(@)

BMIRAIUN
(o)

' pu | w
YWD BINITWAILN
(en)

BMFIAKaUNTWAILN
()




= a e
duil & %’aﬂ--mqmsﬂgumwnﬁ

Jo- WINANA (BFUNITUTHIW.cooeoeeeeees
wasngANTIIMSUHURTINS (@s30uy) Lwa-uaiumiﬂsmuu Ingrmiugused

VBINIU

AWAUA. ...

......................................................... 1ai maanmmmwaanqwﬁ

W
o & s

SUMMUARITIR mwuﬂ LLﬁuLﬁj'l‘lﬂil’lEJﬂ'Jﬁ‘}ﬂ S'JllVl‘ﬂﬂ'ﬁ’luﬂU'WTuﬂ

Qs

GHERIMIEAT R ﬁﬁJiiﬂUuU'ﬁu‘O'lNU‘iW]‘i LLﬁuﬁMiiﬂuuUiuﬁ]']E‘I’iEJ\ﬂ’]u‘LULLmaualﬁiﬂuu wsaaﬂ,ﬂmmaua‘uaiuws'\wamnaﬂumiﬂgum'a-nmﬁ'nmumm L3UTBU

$ELAINTUTEEIULAN

< [ a < =
AYD.veverennnreesses s (EFunsuszidiv) oL ———————— (&fUs2idin)
S —. . )
IS 3T ST AU
w o w o
2 —————— VU st
| o a
dufl € n1sTunIuRanIsUsidiy
) = w a wa a v @ a o o o
() WiSunsruwansusudfiu uasusuiaunudod | () Idudwanisusediu uae H3uMsUseidiu () loudssamsuseifudioT . ... ...
TUNITIYARAUAT leasunuunsiuudn wigFunmaussdiulaiasunuiunsiu
1 S uneny
d )
L (IUMTUTZE | 898, senenn e (RUE1diu) BB cvririnnimessssesnssssismmessresesnsenes Wgu
T ————— ) oo i iaiasiiibisaammssscmorans e .. )
DTN ssssominiticistssmmemssassessnccsas ATV ocsrsssesctissssimmmmmrsmsmmsmmsarmormssssss UL
w w o o |
L ——— L — T




A af o r g 8 =
dauil » Araniuvesdlsdulyvinieduly (§13)

) P L V) -1 &
AsAutvmileduly fsAuTnyumileduludnduwils

() Wiusheduransusediudnediy () wiumsfuransusEiiudaiu

() TAVBITAUAN TS () TN TG oo
o a
51 3 3R
. ) (oot eee e, )
aTTR T FUTIUD oo
[ | Y|
TUI et L
= a
duil @ ANaiuvasuenaAnsUnAsasdIuTasay

< = @ ] o odo,
duil o HARRISNTIUNTTNAUNTBINTU I UNANSURUR

() WiLmMEAULRRMEATIUASNEUNS D

|
() Wurauauildue
() HAY AUAN T QD R RV KK
=l Yo v o Yar @
AZLUINAITIASUSoLaY. .. ASWUUNAISLASUSOEAY. o,
P =
SRR 3R S
(oo et eeet s ee et ) . )
LS USEeIUAMENTSUNISNEUNSDY AMAUA....... BN DUL/UIEAMALURS/UEn aun. ...
v o o a
TUTL oo TUT oo




AesurBnuuUszEiunan1 TUURuvesntinaudiuiosiiu

saun1susLiiu

‘lwu'iumsﬂmuuLﬂuwﬂsansaumsﬂnmumamsﬂgumm fio ATl & SEMdIeUT o Aa1AN 14 ee Hural vesldaly nazAa b synng
il o weu it mo fueisu veslidertu

YayaUsziAdIuda

o 1 o 1 ﬂ‘
'lumuumwuauaﬂi 'Jum’s'*uawiun"ﬁﬂs.,t.uu 1@un de uana AN (wamuwm’lumemu) SEAUAMNUS USELANFILMUY La i
s wezdein sadedeyavesiUedutymadaiuguasiiu

ai as £
d7UN ¢ NadUONEVDIITU

'lua'wﬁa“L{‘Jums*ds“Lﬁuwaﬁquémamu dnduioeay wo Usenaudiey
0 Tassns/anu/fanssu ivsailuainSunumas auameesuy musIad vienssunaiifmun vismuussuda VIDATNANAIYBINTSLY
NINYINS mwsumsﬂsvmumimﬂ'sanmmﬂiﬂsem‘i/mu/“ nanssu ﬁlmuuawmau,avnmsmnaﬁmﬂumﬂ'sumummmusaumsﬂs.,mu Taelrvuasd el
uaam'a U o 612 Lwa'l‘vrﬁ'sauﬂquum'lumwsvmwﬁ'imﬁlﬂ Tnglaiifumseromsussivannianly dedu m'u'mﬁ'l'ﬁ‘lumsﬂiumuuamwgw
MY 3 amimummmwﬂnﬂcgua.luﬂ’rsummumnun
O u'm‘ur AusauNsUsEEIY mumﬁUiumumuwnsanmu'munuma mmﬂwumimnaas'znnuwﬂi"mu Tmaﬁ"zﬁqsnum'asﬁqaqsﬁﬁwuﬁ’nlzjﬁaaniﬁauas ®0

: at &‘U o  a as ) ar
Fraiu mnwm‘mm‘lmwuumunuaamﬂ ®0% MTRNTANFART Yatuean LLa.,nsvmamwun'lunum*u'mmmaa il wndRasiniulimwda gy lianansase
aonla msufuaiwinuesiad ol qqunm-umuuummﬁﬁﬂmsamwunﬁmmiuaam'l ®@0%



Jo-

1% Y e =Y ) - | i -1 da ' a8 ) = L9 v w N
D Lﬂ"lﬁll'lﬂ AUIBUNITUTELHU Q‘S‘Uﬂ'\'i‘Ui%Li.i‘uL‘Uuaﬂ‘iﬂﬂﬁ’]L‘l‘h‘lﬂu"lEf‘ll'e]x'il,maa‘ﬁﬁ]‘l“d']ﬂﬂilﬂ'ﬁﬁlﬂﬂﬁi'ﬂ&iﬂ‘UﬂdUigmu mmLﬂmmamaaaarﬂﬂamnuwamuw

avislushessgnmssumsussdu wasAtmnevesiUssifiuiemnheny Ussnaudethmng o 35 g
= o o s
o) WeUsunm vinetls saewidusnnuialed
o) \eRmuAW et mgnies mewysal uavArmiSuYesvemany

- =t = E‘ o " =N 1 ¥  as
o) \WeUszlond vaneiis rusiaSwidernunssnunaniinmus visorasgvdavsernufurvenislininens

= oy v =Y i - [ 2 1 = = [ a a‘ ] as 1 - 5 [
(| nan15UURIU Auseunisussidiv Hussiuugniendtazuuu lnswieuifisunaduiavesnutudmnefinnasuiulSlunsasis AaLARUTOU
a‘ [} & v oo .:?
Towadus 1wesnuiviiled annsadisuluasuuls s

waduIavasuisui Uty nagusvvBsusuRuvne
(T3 (&) waziBegunw () ATILLY (BeUselonid (ao)) AZLUY
(Favaz) (Fowaz)

Liifisiesey wo veatmine o.& Lifis¥ovay oo vaauthwne o.&

Musivauay bo uiliivesay wo vautvng ® fausisosas oo uilifedoray o ot e ®

fusisauas so uiliiviarar o vauthyne o.& daudforas o uilifedoray co vaatmane o.¢

Mursorar co uilifeiosas co vaatvine o) Hus¥orar o udbiflaray ae veuthving ©

Fus¥esi do H13088E 000 Yot mune o.& duasoras e ualifosay wo ot mune b.&

undndhvanefismun o fausiosar o uilifeioray we ot vune o
Mudfater we fdosar eoo vaatuung n.¢
Wuniuthvsnedidmun <




-en-

L1 s7une Lmuwam‘sﬂgumw Ausaumsusziiu wﬂ‘ummﬂunnmnmuuuwﬂswuu‘lm Inenhaziuungomansu iR (FeUTanau+Benmnw
+ \Belsel J‘U‘N) Msziiulinsauiy ImemﬂuLtuumuumammﬂmmv ®0 AZWUY
[ wadue ‘mﬁwaemu AusaumsUssiiu wﬂiumumuwnsanwamﬁUsvmummﬂmimmm il

HadugVBYBsIIY = (vl x ﬂuﬂuuuuwamsﬂgumw)/@o (aunelen b funus)
[ WA il auussgsiussqimane usounisusadiv Auszdiudugnsentaelszympuaivilienussquilmunevielivssquimangluseu ms
Usy Luuuu]

= a a wva
duil b WO ANTTUNSUJURTI9NS (BusTaus)

Tuduiesunsusudiungingsumsufifsiems dadnudesas mo Ussneudae
O faa5naussous Useneudie aussouswdn aussaurUsEdEUIIT uagaussausUsEhaeay aunnsguivuasulausasiuwmle ool
(@) aussnuznan (Core Competency) A ausinuuqumnﬁ:mmwuﬂmuﬂmanwmuﬂmmmmmmwmL‘LJummmwamumwawaau’lmnﬂ
NOANIIY LLﬂvﬂ’IUEJu‘YIWQU'Swﬂ’lﬁTJSJﬂu ma‘lmnmﬂs.imuaqaﬂmaaaﬂn-: Usenu uarUseinavid Usenause

©.®) m'imwaaquﬁ

0.o) msamuu'l,ummgﬂﬁmLLaxﬁ}'%ﬂﬁisu

a.a) M lalussAnsLarsEULIY

o.) MIvinsdudn

0.&) Maiauduiia

o W oda -

o < > dv a o 1 o < ar A 0 =i =)
(o) amsvassmﬁusmi (Managerial Competency) Ao amsnumNusmsmaﬁummi’i‘luﬁwzﬁmma" AUV INHUTEENTAIN INDUIMNNIUNT

Y

e

-

flodafuy ym‘lwmmsnﬂgumwmﬂmamawmmmw wazdennapafuingUszasivesesnns tneldussiiiuan
Ussangnaenaviediu Usneusie

v.0) Maudihlunsasuuas

o) ANmanalunsiugi

lb.o) ANUATALUMTHAUIAY

b.€) MIAMTINGLNS



-G-

| o o H
(sn) atarzsoned sz (Functional Competency) fie aussousAid ez iU umivaerusie ieeiuayuarduadslid il PR PSRV
e anun }nﬂgumminﬂwmﬁlﬂﬂawu LaruTIQAUINGUILaAYBIBIANng (ﬂﬂﬂgmummsmumwuﬂmuwuq ) Inglgussiiuameiumissson
A1 wazUszaninly Tasfusounsusediu Fiumsuszdiudugnsonaussaususeransnuiinnassufuiufussiiu egreiosdmau m aussous

O viwiin fuseunisusediu m‘umsﬂswLuuuju@nsanmu’munu,ma.,a:usmumum'smna&swﬂvwsvmu dmsunafmuadminesaussaugvan
Fuduaus oundmginssuiitmundugudnvazsmvesimemmnauiisuiudesd msmwummmwunammuwaﬂwaq‘*zmwn’mqnﬂuiumﬂm
(8Un.) viemienu (dnin/neydrusems) Tussduiiviniu
O sefuiiaaude/fiosnis duseunisusaidiv fiunisussdiuludnsentaelfssyseiviifeamsvesusiasanssougmusnasguimuasumiousias
Fuvs (Uaduiden)
O 32Ul Us*"mu'lﬂ dusounisUssiiu NUiuLuULUUNﬂiﬂﬂi“ﬂUﬁﬂix Ul TnegusviiuinsanseasiBeanginssulunsunnsuaussourvasminu
duviaaiiu naawmsaumsvmuausimuvwmwum
O azuuvitld duseumsdsuidiv AT mutﬂuwnianﬂvLLuuﬁ"Lﬁmmmeﬁm‘sﬂiutﬁuam'muu il

®. NU?“L&JUW@QWQ’]‘JN’]’HNE’Iﬂ‘UiuLﬂJuU‘u‘] mwuw‘lwmmuammwwmmm's'luivﬂu‘lﬂ wqmﬂﬁuwa..‘L-mUuwaﬂmu’[,umﬁﬂ'iumu'l.ﬂLLn NOANTIY
e isnglunsuiynaussduaussauzvdn C‘NLLWNUQNNT‘ﬂUﬁ&J‘i?ﬂUuWﬂﬂﬂﬁ'ﬂ-&ﬂ’ﬁﬂ'ﬁ@ﬂﬂi’lﬂ{]ﬁﬂ‘]

. lunmsussiivanssnuguileg mJi~mu%.,wmim’mnaminumanLLma.,amsnuvaaﬂs.,LuuLLa.,'lﬂﬂsuuumwé’mnmv’ms‘lﬁﬂzu.uua:uﬁﬂus
win uastuiinuamsiirsuuuasluuuunesuiifimun s'num'swummm‘sm/wqmnsswmum'nJ's.,mmLamaaﬂ

E]_MLM wie . Wudanineinsyaea sty Srugnns Semmdninas us v. mmmvmuammumanwmmmim’mn'ﬁusﬂ'ﬁmmaﬂ il
sl o sy 'lumsﬂs.,mw‘gﬂ'iumu%mn'ﬁﬂsumuamiﬂumanmna11ﬂiaUﬂzgqumnﬁumwmmuﬂﬁsq”ﬁ'luwmmunimsﬂuamsauz RaLATEAUT @
WTAUT o

. m}suLuuwm'sm'maa.,taaﬂwqmnisu‘lqumqnim'vmuamsauvwavs'\am‘sﬂumivﬂuausmuvwmwuﬂ vmsfunemswanssuiigiu
nsUsvdivhldasuiumuitseylilasdungingsy Avild daveu Wiuvssinduarashiane co % uly il "lu'Lmqumﬂ'iswmurmUwLuumlulﬂ
ilalidns olidasudau wsaaauqmunwsawmﬂswﬁ yintulihmemawginssuiivssduldluifisufundninasinslinsuuuaussous amnsng
Wisuifiey  Aavuu sl



o ol y w
TEAUNADINTT/ANANN

(s T seAuiUsadiuld | seduivsadiild | seduiiussiuld | ssiufivsadiuld | seiufivsaduld | sesuivssild
AL seRuivsadiuld o - B - > &
giuiiAaniy/foenis o o ABUUY o AYLUY o ATWUY o ATLUY o AU o AYULUY
i iananiv/deenis o o ATUUY & AYWUY & ATWUY & ATUUY & ABUUY & ATLUY
sz fiaaniey/deems o o ATUUY o ATLUY & ABUUY & ATLUY & ATWUY & ATULUY
sz fiAni/Feens e o AZUUY o ABLUL o AZULUY « ATWULY & ATWUY & ATULUY
sEiLiAaniv/daens « o ATUUY ® AZUUY W AZLUY o AZLUY & ALY & ATUWUY
seaLinnanty/doens ¢ o ATWUY o AZUUY & ABIUY o ATULUY o AZLUY & ABLUY

a L ar g
AMuvidsvasAasuuulunazIEfu el
. a n] - | 4 1 LY ,_.] ar < v as ;
& ATWUY = sEAuUsEdlulaunnn I sERUNAIAN TS as0INs o Sedutuly
L7 A - W 1 (v s ﬁl s
& AT = seaunusztiulavinduseduiaaniwsedeenis

Y| a v [ w o« o oA W W
o ALY = seauiUssiiulitdaeninsesuiiaanYsefadns o sesu

@ 4 -~ v v ' a ﬂ‘ v
b ATUUY = sEaunUsziiulitaenitseduiinanivisesainis b sesiu

L7 J a 2R ] s nl o -] s
® ALY = seRunUssliulmipeninsesunAan TS afadnis o sesu

W IJ - S 5 4 ] -
o AzuuY = seauiusziiulanfige/Lindnsesnnginssu/aussauy

o & 3 ' W 1 < v W ow = v dad J v o v oo =
il et mueAAzuudnaeilunsnssfuuasnandulidisisnisuansesnnginssluseduiituinnnisesuitaeniswiofeanis e

L I = = <4 - ' o © o = e = a & aa
MINNIISUARTALE BN SINERmgAnssvseaussaugldnuthmineviaiunintmneismue swiinisufdRsenisiivssaninmiedu uasidn

Uszlovinoviigauuagarng




-

O wansuszdiu duseunsuseiiu guszdiudugnsenuanisuselunugasiuin fall ianmsusadu = Ghwitn x asuuuitld) /& Fiaueies o
)

O ivq:.wqnq'sm/wqmnﬁuwgwmsﬂs.,muuﬁmaan Auseunsusvidi guszdiutugnseniaglissymgnisel viewginssuifiunsussiiiuuansesn
Tuusiazaussouslusounsussidiuiug

djunan1susuiiiu

dull - - L ) - 1 A J A
Tudailfussiiiubudnsenagunanisussiliunanis fiielaesiusuavuuunisUssdivandiud o HAFUNTVBNU UazdIull b
woRnssn MU URTIwNIT (aussouy)

FEAUNANNSUTETIY
guszdiutugnsen TasmanisussiiuvesfSumsussiiuniieuusnasuu & seiuiifmun
®. Ay ($oas o TulV)
. fun (Sovaz co unlifiefesay «o)
. f (Jovay wo wiliisiesay <o)
< nold (Fovay o uilifsdesas wo)

& FUTuU (Fndh3esaz bo)

P v a aa
d9Uil o unuRAILINTURUATIYNT8YAAR

1 : i ar | -
Tudmihiunigm 'NLLN'H‘)"]SJﬂ‘ui%ﬁ'}'}\‘iﬁﬂiﬁmuﬂUN‘SUﬂﬁUi” blUY LWE]ﬂ’]WHﬂ N9 nssu'lumswwmam/ammu“waaw'sum'iﬂ's“ Wiuluseunns

[

‘lJilel‘Lmﬂ 1 W ‘IﬂamiLaam’m/aminummmm‘swwuﬂmw Famaidunw/aussouy wuwan'rstl's.,t,uumqmns"muLﬂwma winliilviidenau/
aussnugiinedl  sefinansgnudenisufiRalusuanvieridesnsianinumiuanlodiu



< o eda
duil « Teanasnsufiunsuns

[} s & - oW Vo - o L < ar o e %M as £ ] o -
Tudwiligusaiivivdiunmsdseiivanniludeanasmsujifswnisinetunmsimusidionadugrsvesuludni o uaswginssuns
- Qe H d d a - Il: 1 <
U RN (@ussoue) ludi b iievesumsussiliunuanusaunisusudiu

e ) a
#2UN & N19TUNTIUNANITUTSLEIUL

] P L = v - a a & as = o L
Tuguildleduseuludssanu Difussiiudmamsussiiulvgiumsussiiunsuduneyana Tngligiumsussilivasaneiiedeunsiunans

a v a i A o ow P v oa y v oa W - - ﬂ & I M el o a
Usellu ns .LWW;{?Uﬂ"ﬁﬂﬁ:ﬁLllu‘lllﬂﬂuaﬁa’]ﬂﬂa‘ﬁasumiq‘unqiﬂ33\3114 1V]WUﬂ\1'I'UﬁQuﬂaﬁﬂuﬂﬂ'"iﬂuaﬂ“uqﬂu GREGRISHD] ﬂtﬂUWUqu')q‘lﬂuﬂ'ﬁuﬁNNﬁfﬂ'ﬁ.’izmu
NG

o o =

< o & v
daufl b armuveUsdulyvimiievuly (§nd)

Y

! B vve o w o & Y o @ va v ¢ o o a : o @& a
Tughniilvifsdulyaimiletiuly (@) Wugiansanuagldanudiuiefunansussdiu deutiaueanenssunsnaunseanisussiiung
msujuRauvemtnaudiuvionu

< a o a a
duil o uAAMENITINTISNAUNTEINTUIBHUNAN SUHUR Y

Tudailliseauemnssundunssamsysziiiunanmsuidnuminnudiuiesiu Wudnsenreasdennuuivesrmznssunsnaunses
eutaue weneRnIUnATEIdIUIDIdiY

e P
daui & AuTiuvasuIenasAnsUnAsasdluTio sy

) v | v oa v = - ) ! a o
udillnenssdnsunasesduissiulufnsenneasdonieafumiuienfvesmanssmnismsndunses



